
 
 

                  Hope for all. 
 

Julietta’s Place- Intensive Case Worker 
Julietta’s Place Intensive Case Worker 

Full Time Permanent - Shift Work - Salary Range $44,000 to $52,000 annually 

To provide support, education, case management and follow-up services to women participating in 
Julietta’s Place. A Domestic Violence Intensive Case Worker is on site to assist clients in meeting basic 
needs, provide intensive case management and to assist with their transition back into the community. 

You are Responsible for What you have Accomplished 
• Providing supports, information, and coaching for survivors including on-

going risk management and successful safety planning.  
• Aspects of case management will include  

o Assessing risk of family violence 
o Completion of safety plans as needed/assessed 
o Support clients and consulting with other appropriate 

service providers within the community 
o Provide referrals to survivor’s available community resources 

• Advocating on behalf of the client by helping make initial contact with 
community resources, making appointments on client behalf, filling out 
forms (financial, housing, etc.), client accompaniment support with court, 
lawyers, doctors etc.   

• The Domestic Violence Case Worker will provide support for coping with 
the effects of domestic violence and trauma, restoring self-esteem and 
taking steps towards increased safety and wellbeing.  

• Adherence to the policies and regulations of The Outreach Centre  
• Refer client, or family to community resources for housing or treatment 

to assist in recovery from mental or physical illness. 
• Adherence to the Freedom of Information Policy.  As well display 

diplomacy and tact in dealing with confidential information. 
• Light lifting, moving, cleaning or other physical tasks may be required. 

• Post-secondary education in Social 
Work or Psychology. Equivalent 
combination of education and 
experience considered. 

• Knowledge of family law, domestic 
violence and its impact on individuals 
and families 

• Ability to work independently 
• Ability to interact respectfully and 

appropriately with diverse groups of 
people 

• Excellent written and verbal 
communications skills 

• Willing to attend and participate in 
ongoing training 

• Possession or ability to obtain: 
o CPR/First Aid Certificate 
o Criminal Record Check 
o Child and Youth 

Intervention Record Check 
• Willing to work shift work includes 

evenings and weekends:  

 
 

 

The Outreach Centre is committed to providing an inclusive workplace that is diverse and equitable. We aim to be a 
workplace where all employees, clients, and volunteers, whatever their race, gender, ethnicity, national origin, age, 
sexual orientation, or identity, education and/or disability feel valued and respected. 

If you are excited about this opportunity, we would like to meet you 
Deadline: Thursday, June 30, 2021 Apply by sending your resume, cover letter to: 

charlie.turnbull@theoutreachcentre.org  


